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Parent Feedback Form

[bookmark: _GoBack]At Little Rosie’s Nursery School, we are always aiming to do our best in providing the utmost learning and care for your child, as well as review our practice and provision to ensure we are meeting the needs of the children and parents. We welcome feedback and suggestions from parents and carers in establishing ways to help our nursery to grow.

	
	( Please Tick )

	
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	
	The information given when my child started the nursery was well-informed.
	
	
	
	

	
	I am aware of where to access the nursery’s policies and procedures and terms and conditions.
	
	
	
	

	
	I am aware of the process to take regarding a concern or complaint.
	
	
	
	

	
	The settling in process for my child was effective.
	
	
	
	

	
	I am aware of who my child’s key person is.
	
	
	
	

	
	I am well-informed of my child’s progress and learning.
	
	
	
	

	
	I receive regular communication from nursery staff regarding my child, as well as daily feedback.
	
	
	
	

	
	My child is supported fully to their potential.
	
	
	
	

	
	My child’s interests are taken into account.
	
	
	
	

	
	My child enjoys attending the nursery.
	
	
	
	

	
	There are a wide range of learning resources available to meet my child’s needs.
	
	
	
	

	
	I am happy with the quality of care and teaching my child receives.
	
	
	
	

	
	I know that if my child is struggling, they are being helped appropriately.
	
	
	
	

	
	I feel happy to approach staff for help and support.
	
	
	
	

	
	I feel comfortable approaching staff to discuss my child’s needs.
	
	
	
	

	
	Staff members are welcoming and supportive.
	
	
	
	

	
	Staff deal with my concerns appropriately.
	
	
	
	

	
	Staff are happy and work well as a team.
	
	
	
	

	
	The nursery is clean, well-equipped and safe.
	
	
	
	

	
	The parent notice board is accessible and informative.
	
	
	
	

	
	The online parent portal is easy to access and informative.
	
	
	
	



Are there any suggestions you have in which we can improve our practice and provision?


[image: ][image: ][image: ][image: ][image: ]Are there any further comments you would like to contribute?



(If you wish to remain anonymous, please leave the following section blank.)


Name: __________________________                                                                   Date: _______________


Thank you for taking the time to complete our questionnaire.Little Rosie’s Nursery Limited, Our Lady of Holy Souls Church, W10 5DJ
                020 8960 2500 | info@littlerosiesnurseryschool.co.uk | www.littlerosiesnurseryschool.co.uk
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